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Do you have a
GETS or WPS
success story?
Have these
services helped
you in an
emergency? Let
us know! Send
your story to

gwids@saic.com

GETS & WPS NewsNotes

The latest updates on the Government Emergency Telecommunications

Service (GETS) and Wireless Priority Service (WPS)

Department of Homeland Security,
Office of the Manager, National Communications System

Alltel Wireless now offering WPS!

Wireless Priority Service
(WPS) is now available
on the Alltel Wireless
network!

In order to sign-up for
this feature, subscribers
must contact their or-

ganization’s GETS/WPS
Point of Contact (POC)
to submit a new WPS
request via the GETS-
WPS Information Deliv-
ery Service (G-WIDS).

To view Alltel coverage
maps or for more infor-
mation, please go to the
“Carriers” link located at

http://wps.ncs.gov.

Please note: Alltel will
not be charging the
$.75 per minute usage
fee when WPS is en-
abled, however, they
may charge WPS min-
utes against your appli-
cable commercial plan.
Check with your Alltel
Wireless representative
for billing details.

GETS/WPS User Council Meetings

The most recent GETS/
WPS User Council took

tions around the Wash-
ington, D.C. area,

'


http://wps.ncs.gov
mailto:gwids@saic.com

WPS Reminder:

If you
experience
congestion while
making a cellular
call, you must
hang up in order
to then place a
WPS-enabled
call.

To make a WPS
call on a WPS-
enabled cell
phone, dial
*(star) 272 +

destination
number.
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NCS Exercises encourage GETS/WPS testing

Jessica Kaputa, an
Exercise Planning Spe-
cialist in support of
the NCS, has been
pounding the pave-
ment to increase
awareness of NCS pri-
ority telecommunica-
tions services. As a
result, GETS and WPS
are being utilized in
several National and
Continuity Exercises
across the country by

numerous Federal,
State, and local Na-
tional Security/
Emergency Prepared-
ness (NS/EP) organiza-
tions.

While we strongly en-
courage GETS and WPS
training in any exer-
cise, it is helpful if you
notify us prior to the
execution so we can be
aware of and monitor
any increased usage.

Please contact the Help
Desk at 703-818-GETS
(4387) if you plan to
use your GETS card(s)
for exercises.

While you are prepar-
ing for an upcoming
exercise, remember to

request GETS cards
and WPS activations
well in advance of the
scheduled exercise. We
will make every effort
to make sure your pri-
ority services are ready
for the exercise.

We would like to ex-
tend our many thanks
to Ms. Kaputa as well
as to those who have
participated with the
NCS in National Exer-
cises. If you would like
more information re-
garding NCS participa-
tion of National exer-
cises, please contact:
Jessica Kaputa at 703-
235-5544 or by e-mail.

Service Center

1-866-NCS-CALL
¢ mEmE

® Page 2



mailto:jessica.kaputa@associates.dhs.gov
http://gets.ncs.gov
mailto:gwids@saic.com

Reassigning GETS cards using update feature

As you may know,
the “update sub-
scriber data” option is
there to update an
existing subscriber’s
contact information.
However, make note
that this option is not
applicable to reas-
signing active GETS
cards to a new sub-
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Update

X

Each new

scriber.

subscriber is required

to have his/her own
GETS card. On the
other hand, if the
current subscriber is

named by their title/
position, then you will
be able to then reas-
sign the card to a
new subscriber. If
you are unsure about
whether to reassign
or issue a new GETS
card, please call the
Service Center for
further assistance.

Requesting GETS or WPS for existing users

If you want to re-
quest WPS for an ex-
isting GETS user, re-
quest GETS for an
existing WPS user,
or assign a stockpile
GETS card to an indi-
vidual, please go to

the ‘View Subscrib-
ers” screen, mouse
over the entry for the
record you want to
update, then select
the appropriate op-
tion in the menu that
will appear.

POCs are reminded
that if you have a
WPS subscriber that
does not currently
hold a GETS card,
then you are strongly
encouraged to re-
quest a GETS card for
that individual.

POCs, need to request
a replacement GETS
card for one of your

cardholders?

Follow these steps:

1. Log into your
“Established POC” ac-
count and go to the
“View Subscribers”
screen on G-WIDS.

2. Mouse over the blue
ID number for the sub-
scriber needing the re-
placement and choose
the option for “Request
Replacement GETS card”
in the pop-up box.

3. Select the reason for
replacement card
(Damaged or Lost/
Stolen).

4. Press “Submit”.

The replacement card
will be mailed to the pri-
mary POC’s address for
distribution to the card-
holder.

C] Page 3




GETS & WPS NewsNotes

Success Story Spotlight! (T/—K
Bob Bohlmann, Director to participate in the 6/\ {}7‘) S
2 ®

of the York County Emer- conference calls in the

gency Management early stages of the
Agency in Maine, recalls  county response. creases end-to-end
the flooding event of While I couldn’t return  call completion in both
April 2007 which resulted to Maine until the sec- the wireline and wire-
in several deaths, over ond day of the event, less portions of the
$25M in damages to the  the use of WPS made it public telephone net-
county, and required  possible for me to as- work. The use of WPS
deployment of many  sist my staff with re- and GETS helps emer-
Your comments resources. sponse efforts and co-  gency workers get
and suggestions . . ordinate life-saving ac- connected and stay
“I was in Connecticut Lo .
regarding the _ i tivities. Without the connected to one an-
at the time, while the Lo .
content of this ) availability of WPS, | other and to people in
rest of the family was
am not sure | could need.

newsletter are
greatly
appreciated.
Send comments

on vacation. Con-
necticut was also hit
hard and | could not
get phone service

have been of any assis-
tance to the office. |
am a big supporter of
the NCS Priority Ser-

If you have a GETS or
WPS success story,
please send it to

to back to my office in . wi ic.com.
. . vices.
W1 Ic.com Maine to work well. |
with the resorted to the WPS  WPS, when used in
subject: service on my cell conjunction with
NewsNotes phone and was able  GETS, greatly in-

ContactlUs!

GETS/WPS Service Center 1-866-NCS-CALL
(627-2255)

In the DC Metro Area 703-760-2255
Email gwids@saic.com

Trouble Ticket Help-Desk 1-800-818-GETS
(4387)

NCS Website http://ncs.gov
GETS Website http: £s.Nncs.qov

® Page 4 WPS Website http://wps.ncs.gov



mailto:gwids@saic.com
mailto:gwids@saic.com
mailto:gwids@saic.com
http://ncs.gov
http://gets.ncs.gov
http://wps.ncs.gov

